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Healthcare Access

The vast majority of adults and children in Los Angeles County
have health insurance, in large part due to outreach efforts and
local insurance availability for children and the expansion of
insurance coverage following the passage of the federal
Affordable Care Act in 2012. Despite this progress, rates of
uninsured remain high in some communities, particularly among

low-income Latinos. Even among people who have health insurance, many continue
to experience difficulty obtaining needed healthcare. In addition, many adults and
children do not have access to essential dental or mental health services. Cities and
community organizations can play an important role in advocating for needed
services and in providing information on free or low-cost services in their
communities. Hospitals can also provide medical, dental, and mental health services
through their community benefit programs and other community services.

While the Los Angeles County Department of Public Health (Public Health) is not primarily

responsible for providing direct healthcare services, it remains an important safety-net provider for

immunizations as well as testing and treatment for tuberculosis and sexually transmitted infections.

These services are administered through Public Health's 14 Public Health Centers, which are located

throughout Los Angeles County. For more information, please visit the Public Health Centers'
website.

Public Health also collaborates with the Department of Healthcare Services and the Department
of Mental Health as well as with non-profit hospitals and health insurance plans in Los Angeles

County on various initiatives to improve the health and wellbeing of county residents. For more

information, please visit the Department of Healthcare Services's website and the Department of
Mental Health's website.

Indicators included in this section:
(Click Indicator Name to visit Open Data item)
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Uninsured Children
This indicator provides information about the percentage of children ages 0-18 years who are uninsured based
on caregiver report.

The vast majority of adults and children in Los Angeles County have health insurance, in large part due to
outreach efforts and local insurance availability for children and the expansion of insurance coverage following
the passage of the federal Affordable Care Act in 2012. Despite this progress, rates of uninsured remain high in
some communities. Cities and community organizations can play an important role in advocating for needed
services and in providing information on free or low-cost services in their communities. Hospitals can also
provide medical and dental services through their community benefit programs and other community services.

Uninsured Adults
This indicator provides information about the percentage of adults ages 19-64 years who are uninsured based
on self-reported data.

The vast majority of adults and children in Los Angeles County have health insurance, in large part due to
outreach efforts and local insurance availability for children and the expansion of insurance coverage following
the passage of the federal Affordable Care Act in 2012. Despite this progress, rates of uninsured remain high in
some communities. Cities and community organizations can play an important role in advocating for needed
services and in providing information on free or low-cost services in their communities. Hospitals can also
provide medical and dental services through their community benefit programs and other community services.

Adults with Difficulty Obtaining Needed Medical Care
This indicator provides information about the percentage of adults ages 18 years and older who reported that
it is somewhat or very difficult to obtain needed medical care. Information is based on self-reported data.

The vast majority of adults and children in Los Angeles County have health insurance, in large part due to
outreach efforts and local insurance availability for children and the expansion of insurance coverage following
the passage of the federal Affordable Care Act in 2012. Despite this progress, rates of uninsured remain high in
some communities. Even among people who have health insurance, many continue to experience difficulties
accessing needed healthcare. Cities and community organizations can play an important role in advocating for
needed services and in providing information on free or low-cost services in their communities. Hospitals can
also provide medical and dental services through their community benefit programs and other community
services.

Children with Medi-Cal
This indicator provides information about the percentage of children ages 0-18 years with Medi-Cal health
insurance.

Medi-Cal is California's Medicaid health insurance program. It is an important program that provides health
insurance coverage for qualifying low-income individuals, families with children, seniors, persons with
disabilities, pregnant persons, and low-income people with specific health conditions (e.g., tuberculosis, breast
cancer, or HIV/AIDS). It is supported by federal and state taxes.

Adults with Medi-Cal
This indicator provides information about the percentage of adults ages 19-64 years with Medi-Cal health
insurance.

Medi-Cal is California's Medicaid health insurance program. It is an important program that provides health
insurance coverage for qualifying low-income individuals, families with children, seniors, persons with
disabilities, pregnant persons, and low-income people with specific health conditions (e.g., tuberculosis, breast
cancer, or HIV/AIDS). It is supported by federal and state taxes.
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Medically Underserved Areas/Populations
This indicator provides information about medically underserved areas and/or populations (MUA/Ps), as
determined by the federal Health Resources and Services Administration (HRSA). Each designated area
includes multiple census tracts.

State Primary Care Offices submit applications to HRSA to designate specific areas within counties as MUA/Ps.
The MUA/P designation is made using the Index of Medical Underservice (IMU) score, which ranges from 0-
100. Lower scores indicate higher needs. An IMU score of 62 or below qualifies for designation as an MUA/P.
MUA/P designations help establish health maintenance organizations or community health centers in high-
need areas. Note: if an area is not designated as an MUA/P, it does not mean it is not underserved, only that an
application has not been filed for the area and that official designation has not been given.

Health Professional Shortage Area: Primary Care
This indicator provides information about health professional shortage areas (HPSAs) for primary care
services as determined by the federal Health Resources and Services Administration (HRSA). Each designated
area includes multiple census tracts.

State Primary Care Offices submit applications to HRSA to designate certain areas within counties as HPSAs for
primary care, dental, and mental health services. HRSA's National Health Service Corps calculates HPSA
scores to determine priorities for assignment of clinicians. The scores range from 0 to 25 for primary care,
where higher scores indicate greater priority. HPSA designations help distribute participating health care
providers and resources to high-need communities. Note: if an area is not designated as an HPSA, it does not
mean it is not underserved, only that an application has not been filed for the area and that an official
designation has not been given.

Health Professional Shortage Area: Dental Health
This indicator provides information about health professional shortage areas (HPSAs) for dental health
services as determined by the federal Health Resources and Services Administration (HRSA). Each designated
area includes multiple census tracts.

State Primary Care Offices submit applications to HRSA to designate certain areas within counties as HPSAs for
primary care, dental, and mental health services. HRSA's National Health Service Corps calculates HPSA
scores to determine priorities for assignment of clinicians. The scores range from 0 to 26 for dental health,
where higher scores indicate greater priority. HPSA designations help distribute participating health care
providers and resources to high-need communities. Note: if an area is not designated as an HPSA, it does not
mean it is not underserved, only that an application has not been filed for the area and that an official
designation has not been given.

Health Professional Shortage Area: Mental Health
This indicator provides information about health professional shortage areas (HPSAs) for mental health
services as determined by the federal Health Resources and Services Administration (HRSA). Each designated
area includes multiple census tracts.

State Primary Care Offices submit applications to HRSA to designate certain areas within counties as HPSAs for
primary care, dental, and mental health services. HRSA's National Health Service Corps calculates HPSA
scores to determine priorities for assignment of clinicians. The scores range from 0 to 25 for mental health,
where higher scores indicate greater priority. HPSA designations help distribute participating health care
providers and resources to high-need communities. Note: if an area is not designated as an HPSA, it does not
mean it is not underserved, only that an application has not been filed for the area and that an official
designation has not been given.
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Healthcare Access Indicators
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Medically Underserved
Areas/Populations

 City of Los Angeles  Medically Underserved

Areas/Populations

Health Resources and Services Administration, Medically
Underserved Areas/Populations, April 2023.

Health Professional Shortage Area:
Primary Care

 City of Los Angeles  Health Professional

Shortage Area: Primary

Care

Health Resources and Services Administration, Health
Professional Shortage Area: Primary Care, April 2023.

Health Professional Shortage Area:
Dental Health

 City of Los Angeles  Health Professional

Shortage Area: Dental

Health

Health Resources and Services Administration, Health
Professional Shortage Area: Dental Health, April 2023.
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Health Professional Shortage Area:
Mental Health

 City of Los Angeles  Health Professional

Shortage Area: Mental
Health

Health Resources and Services Administration, Health
Professional Shortage Area: Mental Health, April 2023.
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https://ph-lacounty.hub.arcgis.com/
https://twitter.com/lapublichealth
https://www.facebook.com/lapublichealth/
https://www.instagram.com/lapublichealth/
https://www.youtube.com/user/lapublichealth

